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Professional Experiences

Blue Ridge Communications, LLC

Owner, writer & strategic communications consultant


            8/2011-present
· Develop content for internal and external publications and initiatives, including strategy and messaging, executive speeches, video scripts and letters; feature stories for web and print, patient education materials. 
· Public speaking and college writing instructor.

· Current and past clients include Mayo Clinic Public Affairs, Mayo Clinic Patient Education, Mayo Clinic Health System, Federal Reserve Bank of Minneapolis, International Breast Milk Project, U of Richmond.
SAS Institute, Cary, NC






          12/2011-8/2012
Communications Consultant (contract assignment)

· Developed internal presentation content, blogs, emails and speeches for executive vice presidents.

· Managed and planned content for national events: sales kick-off, annual department meetings, external conferences.

· Collaborated with account executives to provide internal sales coverage.
Mayo Clinic, Rochester, MN






  8/2010-5/2011
Public Affairs Consultant

· Entrusted as primary writer for CEO; communicated strategic priorities and institutional vision through speeches, presentations, letters, columns, news releases, blogs, articles and video scripts.

· Collaborated with designers, producers and videographers to produce and promote 27 annual employee meetings for leadership messaging.

· Consulted with internal clients to identify and exceed communication needs.

Skills:  writing, leadership communications, project management, speechwriting, editing

University of Minnesota – Twin Cities 


                                8/2008 – 5/2010
Graduate Instructor
· Achieved 5.6 of 6 average in student ratings of teaching; ratings increased five consecutive semesters. 

· Taught COMM 1101 - Introduction to Public Speaking to adults of all ages. 

Skills: presentation, public speaking, constructive criticism, formal evaluations of students, lesson planning, assessment of student outcomes
Home Federal Private Banking, Rochester, MN

                    8/2007 – 7/2008

Private Banking Specialist

· Met cross-sales and new account and relationship goals consistently.

· Utilized strategic communications to achieve excellent client and customer relations.

· Entrusted with new technology training for two branches as a result of excellent interpersonal and presentation skills.

· Skills: financial management, client and public relations, interpersonal communication, sales, employee training

Federal Reserve Bank of Richmond, Richmond, VA

                    1/2007 – 6/2007

Human Resources Generalist/Project Specialist

· Recognized district-wide for strategic planning multimedia presentation to all Bank employees, including executive management. 

· Designed and delivered reports and presentations for internal executive audiences, including Federal Reserve Board of Governors.

· Appointed to own and redesign EEO report for Federal Reserve Board of Governors because of creative talent.

· Developed on-boarding and orientation program and conduct interviews with Recruitment team according to organizational priorities.

· Created databases and supported measurements of Relationship Management initiatives such as talent review process, competency modeling process.

· Skills: employee relations, web content production, presentation, research, labor relations and EEO law, report writing, database creation and maintenance

Federal Reserve Bank of Richmond, Richmond, VA


          9/2005-12/2006 Communications Intern, Community Affairs Office

· Elected to present web development project to senior vice president. 

· Wrote and edited Marketweb, an online newsletter published bi-monthly 

· Planned, presented and implemented projects including:  internal and external website redesign, office resource library development.

· Skills: Adobe Creative Suite, Microsoft Office, copy writing, copy editing, research

Education

U of Minnesota, Minneapolis, MN
  

MA - Communication Studies, summa cum laude
Coursework: media studies, organizational communication, US history, race relations, web design

U of Richmond, Richmond, VA
   
      

      

BA – English, summa cum laude

Awarded 2006 fellowship to study at University of Oxford, UK
Publications

Mayo Clinic – Hundreds of patient and employee stories, annual reports, blogging, CEO speeches and video scripts, CEO column and articles in Mayo Today, Shields magazine, etc. PDFs available.

"Fear and Loathing in New Orleans: the Space of Fear in Christine Wiltz's Glass House." Mississippi Quarterly, 62:4, 621-632.

Alumna inspired by class she took with award-winning novelist. University of Richmond 
School of Arts and Sciences. http://bit.ly/lWkJJ2
Breast milk project earns kudos. Post-Bulletin. 23 August 2008. Rochester, MN.

First Homes broadens homeownership opportunities in Rochester. Community Dividend. 
November 2008. Minneapolis, MN: Federal Reserve Bank of Minneapolis.
Ninth District community developers use green innovations to help make housing 
affordable. Community Dividend. October 2010. Minneapolis, MN: Federal Reserve 
Bank of Minneapolis.
"Pregnant Possibilities: The Boundary-shattering Transformation of the Caribbean 
Woman in Erna Brodber's Jane and Louisa Will Soon Come Home and Wilson 
Harris's The Whole Armour." Journal of West Indian Literature, 16:1, 1-15.

National Presentations: At Southern States Communication Association (2007), National Communication Association (2009), Eastern Communication Association (2010). 
