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Dr. Charlie didn’t say our strength was only in our ideas. He didn't 
say our strength was only in our ability to make these ideas come 
to life. He said our unique strength lies in our ability to take what 
some say can’t be done and make it the new standard.

This year is about that strength — translating idealism into action.

It’s what we do every day for our patients. It’s how we transform 
hope into healing. Working together as one organization with 
one purpose, one direction, one plan, we turn the impossible into 
the possible.

My challenge for you in 2012 is this — How will we continue to turn the 
impossible into the possible for our patients? How can we make Mayo Clinic 
stronger and better? How will we continue to turn idealism into action?

I submit to you that the answer to these questions, and the key 
to sustaining Mayo Clinic, is continued innovation. The same 
innovation, the same relentless determination we learned from 
the Mayo brothers and Henry Plummer.

One of our challenges is that when a patient calls  today, desperate 
to connect with our integrated, patient-centered care, if there are 
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“ 

– John Noseworthy, M.D.

John Noseworthy, M.D., 
President and CEO

no appointments available, we often say no. We say no because 
we now have no other way to connect with them.

There’s nothing virtuous about disappointing people who ask for 
our help. Imagine a future where we say yes to all requests for 
help. We say yes! I believe finding ways to say yes is the key to 
our future as an institution.

We’ve built a plan to make this happen. This is the year we turn that 
idealistic plan into the new gold standard. But we must move faster. 
To move at the speed necessary to be successful — the new speed 
of Mayo — requires your ideas, your passion, your commitment. 

 You will build the bridges between what is and what could be. 
 You will make the discoveries that transform medicine.
 You will make the impossible possible.

All this for our patients. Only at Mayo Clinic. Only because of you.

You are the difference


